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Install WebMerge from the Salesforce.com AppExchange
Head over to the AppExchange and search for WebMerge or go to
https://appexchange.salesforce.com/listingDetail?listingld=a0ON3000000B53bmEAB to
get started.

Sign in as a System Administrator for the Salesforce Org that you’d like to install
WebMerge for Salesforce.com.

Once you’re logged in, you’ll be presented with details on what will be installed into your
Salesforce Organization.

After reviewing, click Continue.

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports Dashboards +

aukrna______ Q Package Installation Details Hot o i Page @
Expand All | Collapse All package Name  Webmerge
Force.com Home Version Name  Spring 2014
Version Number 1.2
System Overview Publisher  undefined
Description

Personal Setup

*I My Personal Information [
0 () Package Components
*| Import
*) Desktop Integration v Objects (4)
»| My Chatter Settings Action ‘Componant Name Parant Object Component Typs Installation Notes.
pmyisea Ace s Con i | Greae Field Mapping Custom Object This is a brand new component.
Create Webmerge Credentials Custom Setting “This Is-a brand new componen
App Setup Create Webmerge Mapping Custom Object This is a brand new companent.
+) Customize Create Webmerge Mapping Criteria Custom Object “This Is-a brand new componen
»| Create
*I Develop ¥ Tabs (3)
*I Deploy
Action Parant Object Component Typo

Schema Builder
Canvas App Previewer
Installed Packages
AppExchange Marketplace Creale Webmerge Documents Tab This is a brand new companent.
Criical Updates

Create Tap

Tab

Create

¥ Apps (1)

Administration Setup Action Component Name Parent Object Component Type Installation Notos:

@ Chat

» Manaoe Users Create Webmaras Document Foldar This is & brand new mmnn‘

Salesforce needs permission to talk to WebMerge. Check the box for Yes, grant
access to these third-party web sites and click Continue.
Approve Third-Party Access

websites. Make sure you trust these websites. What if vou
are unsure?

a This package may send or receive data from third-party

Website S5L Encrypted

www.webmerge.me ¥

(_]Yes, grant access to these third-party web sites

Continue| | Cancel



https://appexchange.salesforce.com/listingDetail?listingId=a0N3000000B53bmEAB

Review the Object Permissions on the next page and click Next.

»/ Gommunication lempiates T ——
e Read Create Edit Delete Read Create Edit Delete
+| Data Management
*] Mobile Administration focounts Goslbinks ¢ v v ¥
*) Desktop Administration hns s wew o
+) Emall Administration
» Google Apps Campaigns . Leads v v v ¥
Cases v v A Live Agent Sessions v v ¥
Build
‘Coaching v v Live Chat Transcripts v v ¥
+| Customize
+) Create Contacts s s s LiveChatVisitors < ¢
*| Develop Contracts: Opportunitios
Schema Builder Y AA ‘A Al
Canvas App Previewer Documents s s s PorformancoCycles 2 s
Installed Packages Footback rcssons
AppExchange Marketplace
Critical Updates FeedvackQuestions 7/ Produsts v ¥
Foodback Question Sots 7/ PushTopics s o
Monitor
Foodback Roquests s s/ QekTed s oy
System Overview
mpors sy solwtons 7 7y
S Goal Collaborators:
Outbound Messages o o ot
Time-Based Worklow
Automated Process Actions General User Permissions
fr——— This Package will be able (o use all of the General User Permissions from the user's Profile
AP1Usage Notications
g Administrative Permissions
Mass Emalls
- o This Package will be able (o use all of the Administrative Privileges from the user's Profile
» Logs
Next = Cancel
Copyright © 2000-2014 salesforce.com, inc. All ights reserved. | Privacy Statsment | Securlty Statement | Terms of Use | 508 Compliance .
@ chat

Select a security level. Grant access to all users is recommended if you want your
users to be able to merge documents themselves. There are some areas of the
WebMerge for Salesforce.com application that will only be accessible from System
Administrators.

salegforee | B T
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Back to Live Agent

Search Al Setup... Packaga Installer ol for s Page @
Webmerge

Expand All | Collapse All

Foree.com Home T ——— Stop 2013

Administer

Select security settings:
Iznagalliss X () Grantaccess o admins only  Users with your profile get ull access (bestfor limited deployments}
Manage Apps () Grantaccess Lo all users Al internal custom profiles get full access

Company Profile () Select security seltings User access set by profile (recommended for most packages)
Security Controls

Domain Management

CGommunication Templates

Translation Workbench

Data Management

Mobile Administration

Desktop Administration

Email Administration

Google Apps

Previous| | Next | Cancel

Build

*| Customize

| Create

»| Develop
Schema Builder
Canvas App Previewer
Installed Packages
AppExchange Marketplace
Critical Updates

@ Chat



Click Install and you'll receive an email when WebMerge for Salesforce.com is installed
in your organization.

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports Dashboards

Quick Find Q.| Package nstaller Help for this Page @

Webmerge
Expand Al | Colapse Al

Force.com Home

Step 3. Il Package Step3of3

System Overview
The package is ready to be installed. Click Install to continue.

Personal Setup

[+] My Personal Information Provious| | Install | Cancel

() Email

[+ Import

[+ Desktop Integration

(3] My Chatter Settings

[+] My Social Accourts and Contacts

App Setup

[+] Customize

(3 Create

1+] Develop

1»] Deploy
Schema Builder
Canvas App Previewer
Installed Packages
AppExchange Marketplace
Critical Updates

Administration Setup ( «® Chat

Installed and ready to go!

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports Dashboards  +

Quick Find Q.| Package Datails Help for this Page @
—————— Webmerge (Managed)

Expand All | Collapse All
GO |G « Back to List: Installed Package

Force.com Home 6 Install Complete
Follow any remaining steps in the app install guide to complete deployment.
System Overview
Installed Package Detail | Uninstall || View Components | | View Deg ncies
Personal Setup Package Name  Webmerge Version Number 1.2
(¥ My Personal Information Language  English First installed Version Number 1.2
) Email Version Hame  Spring 2014 Package Type  Managed
Rl Namespaco Proflx  webm APlAccsss  Unrestricted [Enable Restrictions]
(> Desktop Integration Publisher  undefined Modified By  Colin Loretz, 3/26/2014 1:36 AM
[»] My Chatter Settings Dasoription
[+ My Social Accounts and Contacts Installed By Colin Loretz, 3/2612014 1:36 AM
App Setup
() Customize
1+ Create
[+] Develop
[» Deploy

Schema Builder
Canvas App Previewer

Installed Packages

AppExchange Marketplace
Critical Updates

Administration Setup ( “® Chat




Accessing WebMerge for Salesforce.com

You can access WebMerge for Salesforce.com at any time in your Apps dropdown in
the top right of Salesforce.

WebMerge for Salesforce.com gives you access to three new Tabs:
1. Webmerge Documents
2. Webmerge Mappings
3. Webmerge Settings

These Tabs are where you will be able to manage your WebMerge document mappings
and settings.

Search. Search CelinLoretz v  Help Webmerge ~
webmerge
m Mappings Settings  +
[ — Collin Loretz [ Wantor 14 or Deveiopers |
Friday March 28, 2014
[ coomuns _______ Jigrar—r—
Live Agent
Calendar New Event | New Meeting Request Calendar Help (7
[ recomrams [ R—_——— March 2014
3 00000051 Sun Mon Tue Wed Thu Fri Sat
4 00000217 Today 3/2812014 0
3 00000216 You have no events scheduled for the next 7 days. 02 03 04 05 06 07 0B
09 10 11 12 13 14 15
3 00000215 6 17 18 18 20 21 22
’y 00000214 23 24 25 26 27 29
’y 00000213 & &l
3 00000212 =
o ooo000zs F=E OEE
3 00000211
| Doonzio My Tasks New | Overdue :
T Recycle Bis

You have no open tasks scheduled for this period

1 Items to Approve Manage All liems to Approve Help (2

No records to display

Copyright ©2000-2014 salesforce.com, inc. All rights reserved. | Privacy Statement | Securily Statement | Terms of Use | 508 Compliance




WebMerge Settings

To give Salesforce.com access to your WebMerge documents, we need to setup an

API Key and API Secret in WebMerge.

Search. Search
webmerge

Home Webmerge Documents Webmerge Mappings [Lut =" Lr S +

Colin Lerotz v

Hoip [

I Webmerge Settings
m ‘Go to APl Access inside of Webmerge and create a [Tasdlarg for Salesforce.com.

‘3 00000051 Key
3 00000217
3 00000216 Secret
3 00000215

00000214
00000213 Login to Webmerge

T Recycle Bin

Copyright ©2000-2014 salesforce.com, inc. All rights reserved. | Privacy Statement | Securily Statement | Terms of Use | 508 Compliance

Visit www.webmerge.me and either sign in or create a new account.

HOW IT WORKS  EXAMPLES

OV9RIEX

Our Customers Blog ContactUs Login

FEATURES  SERVICES PRICING TRY IT FREE

Customize and Automate
Your Document Creation

Creating documents on the fly has never
been easier with our flexible document
types, dynamic content, and deliverability
options.

Get Started Free

Simplify your system and get back to business

WebMerge automates your document assembly so you can forget about it


http://www.webmerge.me/

Under your Profile, click on APl Access.

Click on Click here to create an APl Key! to get started.

W Documents Data Routing Reports Help ®
merge
Login Contact  Users Billing API Access Delivery Accounts Referral Program Reseller
APl Access

Use our API to integrate with other web services tosend data directly to your documents. Create an API Key below - we suggest you create a different key for
each service you use.

Just getting started?

Click here to create an API| Key!

©2014 WebMerge - Vortex Web Solutions, LLC




Give your API Key a name. For this example, we’re going to call it WebMerge for
Salesforce.

(]

Create APl Key

To create a new API Key, simply type ina name below to identify how
you will be using the key.

Name: |Webmerge for Salesforce

Create Key

Now you want to copy and paste the API Key and API Secret from WebMerge into
WebMerge for Salesforce.com settings.

w Documents Data Routing Reports Help ®
merge
login  Contact  Users  Biling  APlAccess  DeliveryAccounts  ReferralProgram  Reseller
APl Access
Use to integrate with other web services to send data directly to your documents. Create an API Key below - we suggest you create a different key for
ea

Webmerge for Salesforce
Key: PSFKBHL999MB381ZHQLSTWX
Secret: XYUCFIME
[delete]

©2014 WebMerge - Vortex Web Solutions, LLC




Click Login to WebMerge using your new API credentials.

Search. Search Colin Loretz +  Help Webmerge
webmerge

Home Webmerge Documents Webmerge Mappings [ ata X ity +

R\ ebmerge Settings
m Go lo API Access inside of Webmerge and create a [(EIIZHIT] for Salesiorce.com.

3 00000051 Key
00000217

00000216 Secret
00000215

00000214

00000212

00000026

00000211

00000210

V4 4 o

D e e

o

W Recycle Bin

Copyright©2000-2014 salesforce.com, inc. Allrights reserved. | Privacy Statement | Securily Statement | Terms of Use | 508 Compliance

If everything was entered correctly, you’ll be logged in.

Search. Search ColinLoretz »  Help Wobmorge ~
webmerge

m Mappings Seftings  +

m 1
Webmerge Settings
[ Recortroms ]

3 0DOB0OSY

3 00000217

3 00000216 Logout
3 00000215
3 00000214
3 00000213
€3 00000212
pe

3

@

Al systems gol You are logged in to Webmerge.

00000026
00000211
00000210

T Recycle Bin

Copyright ©2000-2014 salesforce.com, inc. All rights reserved. | Privacy Statement | Securily Statement | Terms of Use | 508 Compliance
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Managing WebMerge Documents
Now that you are logged in to WebMerge, you can view the WebMerge Documents
and WebMerge Mappings tabs.

Click on WebMerge Documents and you'll see that we have given you full access to
your WebMerge account right within Salesforce. You can create new Documents or
Data Routes here and they will be available to be used in the WebMerge Mappings
tab.

Search Soarch Colin Loretz *  Help Webmerge ~
webmerge
Home WULENHCEFUEY Webmerge Mappings  Webmerge Settings  +
C— W Documents  DataRoutieg  Reports e (@
I My Documents 0
- D0200091 &) New Document
3 00000217
3 Quoozie W AppExchange Project (inactive) New Folder
3 00000215 T ceneoapsaons ?
3 00000214
3 00000213 | Client Proposal
+ oo000ze2 ] cenmoae oo a How To: Create a Document
& 00000026
3 00000211 | Event Proposal
3 00000210 2 createdoaporpons o
W Recycle Bin @
o] Scope of Work
= Created 02/17/2014 o
Tips and Articles:
New: Streamline Sales with
PowerPoint Presentations
Create Customized Invoices from
Quickbooks Online
Easily Collect Rental Applications
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Creating a WebMerge Mapping

WebMerge for Salesforce allows you to create WebMerge document mappings using
data from Salesforce.com records.

Search.. Search
webmerge

Home Webmerge Documents Wd:n-'g- [0 Webmerge Settings  +
T |\ chmerge Mappings

Recent

|

You don't have any Webmerge mappings yet.
3 00000051

3 00000217

3 00000216

3 00000215
3

3

3 00000214
g 00000213
3 00000212

W Recycle Bin

Copyright© 2000-2014 salesforce.com, inc. Al rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance

Click New WebMerge Mapping to get started on creating a new mapping.

Search. Search Golin Loretz Help Webmerge
webmerge
Home Mapping: Seftings  +
CE— New Webmerge Mapping
[ye—— Mapping Name *
‘,_‘ 00000051 Initial Scope of Work
4 00000217 Description
3 00000216
3 00000215 Generate a scope of work document that can be customized later
"‘ 00000214 4
3 00000213 Salesforce Object *
3 00000212
& 00000026 Opportunity
3 00000211 Selecta Webmerge Resource *
“a 00000210 (®) Document () Route

Selecta Webmerge Document *
@ Recycle Bin Scope of Work

Run in Test Mode? (]

==

Copyright ©2000-2014 salesfor Al rights reserved. | Privacy Statement | Security Stateme 508 Compliance

Fill out the details on the New WebMerge Mapping screen:

e Mapping Name: Give this mapping a name that will be descriptive to you and
your users.

e Description: Give users a description of what this mapping does or what use
case it was created for.

12



Salesforce Object: Select a Salesforce.com standard object for which you'd like
to merge the document with.

Select a WebMerge Resource: WebMerge allows you to create Documents or
Data Routes. You can toggle between both types of resources here. Selecting
Documents will give you access to a list of available, active Documents in
WebMerge.

Select a WebMerge Document (or Route): Select the specific Document or
Data Route from WebMerge you’d like to create a mapping for.

Run in Test Mode? This option will allow you to test your mapping while you're
designing it without using up your quota of document merges. Documents
created in Test Mode have a WebMerge watermark.

Click Save and Next to continue on to Field Mapping.

13



Creating Field Mappings

Now that we have created a new WebMerge Mapping, we are presented with a series
of WebMerge Fields that we can map to existing Salesforce.com fields on the
Salesforce object that we selected on the previous screen.

Note: Changing a WebMerge Mapping’s Salesforce Object or WebMerge Resource is

not currently supported. A new WebMerge Mapping has to be created if you wish to
change these values.

Gl Edit Webmerge Mapping
Heppigtiame

— Initial Scope of Work

00000217

00000216
00000215 Generate a scope of work document that ¢an be customized later

Description

00000214

00000213 Salesforce Object:
‘3 00000212 Opportunity

& 00000026

’ 00000211

'y 00000210

o

Webmerge Resource:
Scope of Work

Run in Test Mode?

T Recycle Bin
Field Mapping
Webmerge Field Salesforce Field

FirstName T

ProjectName o

RepName —

Automatically generate the documents given the following rule

seeoom

Select the Salesforce Field that you want to map to each WebMerge Field. As you are
doing this, you will have access to:

e Fields from the selected Salesforce Object

e Fields from parent records like Owner, Account, etc.

e Child Relationships. See Working with Child Relationships for more
information on using Child Relationships in your WebMerge documents.

14



Automatically Generating Documents
With WebMerge you can automatically have a WebMerge Mapping generate a
document when specific criteria are met.

Account: Account Name
Ouwner: Full Name

 Automatically generate the documents given the following rule

Evaluation Criteria
Evaluate the IOHOWIHQ rule when a record is:

~None-

Generate this document automatically when the following criteria are met:

Copyright ® 2000-2014 salesforce.com, Inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance

Evaluate the following rule when a records is:

e Created - this will evaluate the rule every single time a record is created. If the
rule criteria are met, the document will be created.

e Created, and every time it’s edited - this will evaluate the rule every single time
a record is created and every single time the record is edited. If the rule criteria
are met, the document will be created.

e Created, and any time it’s edited to subsequently meet criteria — this option
will evaluate the rule every time a record is created any every time the record is
edited and did not previously meet the criteria.

Once you’ve selected the evaluation criteria, you can select up to four criteria that must
be met in order for the document to be generated automatically. You have access to the
fields on the Salesforce Object that you selected when creating the WebMerge
Mapping as well as fields from parent objects like Owner.Name or Account.Name.

15



Activating and Deactivating WebMerge Mappings

As you build your WebMerge Mapping, you can save it and return to it at any time as
you gather requirements and design your document in WebMerge. If you are working
with a new mapping, you can Save & Close or Save & Activate. If you choose to Save
& Close, you will be able to activate the mapping later.

Activated Mappings
Once you activate a mapping, it will be available to your users through the WebMerge

button on a record. If your mapping has been configured to automatically generate
documents, those rules will now be active as well.

wm Sear. et comntoros - vop (D
webmerge

T\ cbmerge Mappings
Recent ltems Mapping Name ‘Salesforce Object Webmerge Resource  Resource Type  Deseription Active  Action
3 00000051
3 00000217

IE‘ Initial Scope of Work  Opportunity Scope of Work Document Generate a scope of work document that can be customized later v Edit

Copyright® 2000-2014 salesforce.com, inc. Allrights reserved. | Privacy Statement | Security Staiement | Terms of Use | 508 Compliance
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Adding WebMerge Buttons to Salesforce Page Layouts

Not only do you have the option to setup criteria for generating documents
automatically, users can also generate documents on demand using the WebMerge
button on a Salesforce record. The objects currently supported by WebMerge are:
Account, Case, Contact, Contract, Lead and Opportunity.

View a record from each of these objects and click on Edit Layout in the upper right
menu.

salesforce i
14
Home Chatter Campaigns

() Salesforce.com Project
W Siema Comoration

A& John Smith

3 00000051

3 00000217

"‘ 00000216

3 00000215

3 00000214

3 00000213

3 00000212

T Recycle Bin

Search Colin Loretz + Sales

Leads

Accounts  Contacts Forecasts Contracts Cases Solutions Products Reports Dashboards +
Opportunity

() Salesforce.com Project

- Show Feed
«Back to Lst: Instalied Package

Products[0] | Motes & Attachments [0] | Open Activites [01 |

Activity History (0] | Gontact Roles [01 | Pariners [0] | Gompefitors (o] | Stage History [11

Opportunity Detail Edit || Delete Clone  Webmerge

©pportunity Owner Colin Loretz [Change? Amount

Private Expected Revenue
Opportunity Name  Salesforce.com Project Closs Date 61192014
Account Name  Sierra Corporation Next Step
Type Stage  Percaption Analysis
Lead Source Probability (%)  70%

Primary Campalgn Source

Order Number Main Compatitor(s)

Current Generator(s) Daliveryfinstaliation Status

Tracking Number

Created By ~ Colin Loretz, 3/28/2014 1:52 AM Last Modified By  Colin Loretz, 3/28/2014 1:52 AM

Description

Custom Links  Delivery Status

Edit || Dolote| | Clone | | Webmerge

Products ‘Add Product | | Choose Price Book | | Sert

Products Help (2

No records o display

Notes & Attachments New Note| | Attach File

No records 10 display ‘ @ Chat

Click on the Buttons section and you will see a WebMerge button.

Customize Page | Edit Layout | Printable View | Help for this Page @ |n

Notes & Attachments Help (2

sear. e comntoros - vop (D
webmerge

Home Mappings Settings  +

_— e Mini Page Layout Mini Console View | Video Tutorisl Help for this F)
N e CsimOmsCmesss imntons e i | Weotvi thoichoon @

Expand All | Collapse All

Force.com Home
System Overview

Personal Setup

»] My Personal

Savo v | Quick Save | Proviow As... | Canesl || 41 Undo | 73 Redo || (=] Layout Propertios.

Fields @, Quick Find [Bution Name *
Buttons Glona Find Duplicates
Expanded Lookups Convert Sharing

Related Lists Dolete
e

Visualforce Pages

» Email

*/ Import

»| Desktop Integration

*I My Chatter Settings

»I My Social Accounts and Contacts

App Setup
B Customize
* Tab Names and Labels
> Home
» Activities
» Campaigns
O Leads
Fields
Validation Rules
Triggers
Page Layouts
Field Sets
Compact Layouts New!
Search Layouts
Assignment Rules
Settinas

Highlights Panel

Customize the highlights panel for this page layout..
Lead Detail Standard Butions
Edit| [Dolato| [Convert | |Clone| [Sharing |  Find Duplicates

Custom Butions

f Lead Information (Header visible on edit enly)
Load Ownor

‘Sample User Phone  1415-655-1212
% ® Name Sarah Sample Mobile  1415-555-1212
% © Company Sample Company Fax  1416-666-1212
Tite  Sample Title ® Email  sarah sample@company.com
Lead Source  Sample Lead Source Website  www.salesforce.com
campaign  Sample Campaign * © Load Status  Sample Lead Status
Industry  Sample Industry Rating  Sample Rating
Annual Revenue  §123.45 No.of Employees 99,138

} Address Information (Header visible on edit only)

Address  Suite 300, The Landmark @ One Market
San Francisco, CA 84105 S

us @ Chat
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Drag the WebMerge button into the Custom Buttons section of the Page Layout.

Search... Search Colin Loretz ~ Help
webmerge
Home Mappings Settings  +
P .ead Layou Custom Console Components Mini Page Layout Help for this Page
Quick Find Q| e -

Expand All | Collapse All

Force.com Home

System Overview

Personal Setup

Save v | Quick Save | Proview As...v | Cancel ||| 4\ Undo | 74 Redo | | [5] Layout Properties

Fields @, Quick Find| Bution Name *

Buttons Clone

Relaled Lisis Deleta

Find Duplicates
Expanded Lookups Convert Sharing

Report Charts. Ean Webmarge

Visualforce Pages

[+ My Personal
(¥ Email
Import

1>/ Desktop Integration

[»] My Chatter Settings

[+ My Social Accounts and Contacts

App Setup
B Customize
[+ Tab Names and Labels
(¥ Home
[+ Activities
[+ Campaigns
O Leads
Fields
Validation Rules
Triggers
Page Layouts
Field Sets
Compact Layouts New!
Search Layouts
Assignment Rules
Settinas

Highlights Panel

Customize the highlights panel for this page layout...

Lead Detail

f Lead Information (Header visible on edit only)
Load Owner  Sample User
% ® Name Sarah Sample
% © Company Sample Company
Title  Sample Title
Lead Source  Sample Lead Source
Campaign  Sample Campaign
Industry  Sample Industry
Annual Revenue  §123.45

§ Address Information (Header visible on edit only)

Standard Butions
Edit| [Delote| [Gonvert| [Clone| |Sharing | | Find Duplicates

Phone
Mobile

Fax

® Emall

Website

# © Load Status
Rating

No. of Employees

Address  Suite 300, The Landmark @ One Market

San Francisco, CA 84105
us

Custom Butions

1415-555-1212
1415-5655-1212
1416-666-1212
sarah.sample@company.com
www.salesforce.com

Sample Lead Status

Sample Rating

99,138

@ Ghat

Save the Page Layout and you will now see the WebMerge button on the detail record.
Repeat this for each of the supported Salesforce objects.

Home Chatter Campaigns E Accounts Contacts  Opportunities.

Forecasts Contracts Cases Solutions Products Reports Dashboards +

Recent ltems

X John Smith
~3 00000051
00000217
00000216
00000215
00000214
00000213
00000212
00000026
00000211

e ey

(ol

T Recycle Bin

John Smith
linJw] i)

- show Feod

« Back to List: Installed Package

Lead Detail
Lead Owner
Name John Smith
Company  Sierra Corporation
Title
Lead Source
Industry
Annual Revenue

Address
Produet Interest

SIC Code

Numberof Locations

Created By  Colin Lorelz, 3/28/2014 1:51 AM

Description

Open Activiies 0] | Activity History [0] | Campaign History [01 | HTM!

Gustomize Page | Edi Layout | Printable View | Help for this Page @

L Email Status (0]

Edit || Delate| |Convent| | Clone | Find Duplicates | |Webmarge

Colin Loretz [Change!

Emall
Website

Load Status  Open - Not Contacted

Rating

No. of Employees

Current Generator(s)

Primary

Last Modified By  Colin Loretz, 3/28/2014 1:51 AM

Edit || Delete| | Convert || Clone || Find Duplicates | | Webmerge

Open Activities

No records to display

New Task| | New Event| | New Mesting Requost

Open Activities Help (2

Antivity Hietnns

VnnaCail| | Mail Marna || Rand an Fmail

@ Ghat
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Showing Attachments on Salesforce Records
If you’ve recently started using Salesforce.com or have not used the Notes &

Attachments feature of the platform, you might not immediately see the documents that
are created by WebMerge.

To see all attachments on a record, ensure that the Notes & Attachments related list is

added to each of your page layouts. Pull up a record for an object. Click on Customize
Page in the upper right.

salesforoe | —
14

Home Chatter Campaigns Leads Accounts Contacts Forecasts Contracts Cases Solutions Products Reports Dashboards +

Opportunity . I
(! Salesforce.com Project

Customize Page | Edit Layout | Printable View | Help for this Page @ |

) Salesforcs.com Project SRR
W) Sierra Comoration « Back to List: Installed Package
* John Smith Products [0] | Notes & Attachments [0] | Open Activities [01 | Activity History [8] | Contact Roles [01 | Pariners [01 | Competitors [0 | Stage History [11
Cy 00000051
3 00000217 Opportunity Detail | Edit || Delete | Clone || Webmorge|
3 00000216 ‘Opportunity Qwner Colin Loretz [Change] Amount
g 00000215 Private Expocted Rovenus
Sy 00000214 Opportunity Nams  Salesforce.com Project ClossDate  6/19/2014
3 00000213 Account Name  Sierra Corporation Noxt Stop
Sy 00000212 Type Stage  Percaption Analysis
Lead Source Probability (%)  70%
Primary Campalgn Source
@ Recycle Bin Order Number

Main Compatitor(s)
Current Generator(s) Daliveryfinstaliation Status

Tracking Number

Created By  Colin Loretz, 3/28/2014 1:52 AM Last Modified By
Description

Colin Loretz, 3/28/2014 1:52 AM
Custom Links  Delivery Status

Edit || Dolote| | Clone | | Webmerge

Products ‘Add Product | | Choose Price Book | | Sert Products Help (2

No records o display

Notes & Attachments New Note| | Attach File Notes & Attachments Help (2

No records o display

‘ © Chat

Make sure that Notes & Attachments is listed under Selected List and click Save.

salesforoe | SO p—
14

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports Dashboards +

| quick Fina Q.| customize My Page Helofor this Page @
R Opportunlty
Expand All | Collapsa Al
Force.com Home Related Lists
System Overview The "Selected List" column shows the contents and order of the "related lists* that will display on your page. The list can be reardered by selecting the Up/Down arrows, or items can be eliminated by
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You will now need to add the Related List to the Page Layout. Click on Edit Layout in

the upper right menu.

Home Chatter Campaigns Leads Accounts Contacts

(&) Salesforce.com Project
1) Slerta Comoration

- Show Feed

A& John Smith

3 00000051

3 00000217 Opportunity Detail

4y 00000216 ©pportunity Owner

3 00000215 Private

3 00000214 Opportunity Name

3 00000213 Account Name

3 00000212 Type
Lead Source

@ RecycleBin Order Number

Current Generator(s)
Tracking Number
Created By
Description

Custom Links

Products

No records o display

Notes & Attachments

No records o display

«Back to List: Installed Package

Forecasts Contracts Cases Solutions Products Reports

Opportunity .
() Salesforce.com Project

Products (0] | Motes & Attachments 0] | Open Activitis [0] | Activity History [0] | Contact Roles [01 | Pariners (0] | Gompefitors [0] |

Edit || Dolote| | Clone | | Webmerge
Colin Loretz [Change! Amount

Expected Revenue
Salesforce.com Project Closs Date

‘Sierra Corporation Neoxt Stop
Stage
Probability (%)

Primary Campalgn Source
Main Compoatitor(s)

Daliveryfinstaliation Status

Colin Loretz, 3/28/2014 1:52 AM Last Modified By

Delivery Status

Edit || Dolote| | Clone | | Webmerge

Add Product| | Choose Price Book | | Sort

New Note| | Attach File

Dashboards  +

Customize Page | Edit Layout | Printable View | Help for this Page @

Stage History [11

6/19/2014

Perception Analysis
70%

Colin Loretz, 3/28/2014 1:52 AM

Products Help (2

Notes & Attachments Help (2

Chat

Click on the Related Lists section and drag the Notes & Attachments Related List into
the Page Layout if it is not already there.

=) vy Apps

Save 7 | Quick Save | Preview As... | Cancel ||| 4 Undo | 73 Redo.

Layout Properties

Fields @, Quick Find| Related List Name x

Butions Activity History ‘Competitors ‘Open Activities
Custom Links [Approvai History | Contact Roles Partnars
Expanded Lookups | Gampaign Inusnce | Gontent Deliveries | Produsts
Related Lists [Cases |[Notes & Atiachments | Stage History
Report Charts

Visualforce Pages

Famnatitnre

Save the Page Layout.

Related Lists
LY
Products ‘Add Product || Edit All || Choose Price Book || Sort
Product Quantity Sales Price Date
Sample Product 433.65 $12345 312812014
© 3
Open Activities New Task|| New Event
Subject Name Task  Due Date Status
Sample Subject Sample Name v 3128/2014 1:53 AM Sample Status
e
Activity History Log a Call|| Mall Merge | Send an Emall | Request Update | View All
Subject Name Task Due Date Assigned To
Sample Subject Sample Name v 3128/2014 1:53 AM Sarah Sample
]
Contact Roles
This listis not customizable
© 3
Partners
Partner Role
Sample Partner Sample Role
L)

Line Description
Sample Line Description

Priority Assigned To
Sample Priority Sarah Sample

Last Modified Date/Time
3/28/2014 1:53 AM

Primary

@ Chat
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Creating a Document using the WebMerge Button

After you've placed the WebMerge buttons and setup a couple WebMerge Mappings,

click the WebMerge button on a record. This will show you a list of available mappings
for this object.

salesforce sl P
<

Colin Loretz v

Home Chatter Campaigns Leads Accounts Contacts

Recent

Forecasts Contracts Cases Solutions Products Reports Dashboards +

Webmerge
& Salesforce.com Project

Choose a documentto merge with this opportunity.

() Salesiorce com Project
W Siema Comoration

X John Smith

3 00000051

Mapping Name ‘Webmerge Resource Type Description Test  Action

Initial Scope of Work Scope of Work Document  Generate a scope of work document that can be customized later Merge Document —

T Recycle Bin

Gopyright ® 2000-2014 salesforce.com, inc. All ights reserved. | Privacy Statsment | Security Statement | Terms of Use | 508 Compliance

Click Merge Document next to the mapping you’d like to use with this record.

You will be returned back to your Salesforce record and you should now see your newly
generated attachment in the Notes & Attachments Related List.
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Colin Loretz, 3/28/2014 1:52 AM
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() Salesforce.com Project
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Advanced Feature: Working with Child Relationships

Salesforce supports master-detail relationships and we’ve given you the ability to use
those relationships in WebMerge Mappings.

To use Child Relationships, you will need to create a Smarty Template in your
document that supports iterating over a list of data. To do so:

{foreach from=$notes itenrnote}
{$note.Titl e}

{ $not e. Body}

{/foreach}

In your Salesforce WebMerge Mapping you will now have the ability to map a
Salesforce field or relationship to notes and note. When working with child
relationships, we’re going to ignore the note field in this situation because it is the
iterator. Let’s instead look at notes and in the Salesforce Field section, find the
relationship you want to map to the list. In this example, we will use Child
Relationship: Notes. This will allow you to create a WebMerge generated document
that iterates over all the child notes attached to a Salesforce record and output their
Title and Body.

Adding support for a Salesforce Object

After you've logged into WebMerge in the WebMerge Settings tab, click on Salesforce
Object Settings in the upper right corner.

Here you can add or remove support for various Salesforce objects. We allow you to see a
list of all the Salesforce objects that exist within Salesforce but keep in mind that you will
only be able to add Merge Buttons and Triggers to certain objects. A good rule of thumb is
to stick to standard objects like Quote, Contract, Event, or Task and custom objects.

Adding Merge Buttons for other Salesforce Objects

WebMerge for Salesforce works with a few standard Salesforce Objects out of the box. If
you’d like to add more, you can do so.

1. Create a new Visualforce Page

2. Set the standardController for your new page: Set the standardController
property on the page to be the object you’d like to add support for. Also add the
docType and optionally add your own title. In the following example, we are
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displaying the acccount name. Keep in mind that not every Salesforce object has a
Name property.

<apex: page standardController="Account" docType="htnl-5.0" title="Webnerge
Account: {!account. Nane}">

3. Add the WebMerge Wizard Component: Add the following Visualforce component

to your new page. Set the record attribute to be equal to the Salesforce record that comes

from the standardController. In most cases
<webm Webner geW zard record="{! Quote}" />

4. Create a new button: Set the button type to Visualforce and select your new

Visualforce page.
5. Add your new button to a Page Layout

Adding Apex Triggers for other Salesforce Objects

1. Create a new Apex Trigger: Select the Salesforce Object you’d like to trigger on

and select After Insert and After Update only. Do not set any other values for this.

2. Add the Apex Trigger code: Add the following code snippet to your new Apex
Trigger.

trigger MyQuoteTrigger on Quote (after insert, after update) {
new webm Webrner geTri gger Eval uat or (Tri gger. new,

Trigger.old).doTrigger();

}
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